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0310 PROGRAM MANAGEMENT CONTROL 

031001. Requirement for Credit Checks. Title 10 U.S.C. 2764a (US Code) requires the evaluation of creditworthiness before issuing a GTCC (IBA only). To meet this requirement, the GTCC contractor performs a credit check on each new card applicant who agrees to the credit check. Depending on the credit score, applicants are eligible for a standard card, a restricted card, or may not be eligible for a card. At no time and in no case will the GTCC contractor provide credit check results to the APC. If the applicant agrees to a credit check, the fact that a credit check has been performed will appear on the credit bureau’s record for the applicant and will be evident to subsequent credit grantors who request a credit check. The issuance of a GTCC and the credit limit on the card are not reported to credit bureaus. This process is similar to instances when the applicant personally applies for credit, except the only information evident to subsequent credit grantors is that an inquiry was made. There is little impact on an individual’s credit score unless the account remains delinquent/unpaid for 210 days; after this time, the account may be charged off and the GTCC contractor may report the delinquency to credit bureaus.
REQUIREMENT:

All employees have creditworthiness evaluated before issuing a GTCC (IBA only). 
□YES

□
NO

COMMENTS:

GTCC contractor performs a credit check on each new card applicant who agrees to the credit check. 
□YES

□
NO

COMMENTS:

Eligible applicants (depending on the credit score), are eligible for; a standard card, a restricted card, or may not be eligible for a card. 
□YES

□
NO

COMMENTS:

□YES

□
NO

COMMENTS:

In no case does the GTCC contractor provide credit check results to the APC. 
031002. Non-Qualifying Applicants. Personnel who are denied a GTCC (IBA) due to their credit score are exempt from mandatory use of the card. However, personnel who refuse to authorize a credit check or who cancel their own cards, for whatever reason, to include disagreement with existing or revised terms and conditions of the cardholder agreement, may not be eligible for a travel advance and may be subject to administrative/disciplinary action. Commanders/supervisors may authorize an advance in situations where performance of the mission could be put at risk.
REQUIREMENT:  

Personnel who are denied a GTCC (IBA) due to their credit score are advised that they are exempt from having a GTCC

□YES

□
NO

COMMENTS:

Personnel who refuse to authorize a credit check or who cancel their own cards, for whatever reason, to include disagreement with existing or revised terms and conditions of the cardholder agreement, are advised that they may not be eligible for a travel advance and may be subject to administrative/disciplinary action.

□YES

□
NO

COMMENTS:

031003. Misuse. Misuse of the GTCC will not be tolerated. Commanders/supervisors will ensure GTCCs are issued only for official travel related expenses. Examples of misuse include, but are not limited to: (a) expenses related to personal, family or household purposes, (b) cash withdrawals from ATMs or banks when not related to official Government travel requirements, (c) intentional failure to pay undisputed charges in a timely manner, and (d) ATM cash withdrawals taken more than three days prior to official Government travel. Cardholders who misuse their GTCC may be subject to administrative or disciplinary action, as appropriate. Commanders and supervisors will ensure that Component guidelines are followed in administering disciplinary actions, when appropriate. Although the GTCC may generally be used only for expenses associated with official Government travel, the following expenses (while not reimbursable) are considered to be incidental to official travel. The traveler will pay for non-reimbursable expenses listed below as part of the normal payment process. Therefore, the GTCC may be used for the following purposes:
REQUIREMENT:

Personnel all receive proper training to assure they understand that misuse of the GTCC will not be tolerated. 
□YES

□
NO

COMMENTS:

Commanders/supervisors always ensure GTCCs are issued only for official travel related expenses. 
□YES

□
NO

COMMENTS:

Cardholders are advised/trained to understand that Cardholders who misuse their GTCC may be subject to administrative or disciplinary action, as appropriate. 
□YES

□
NO

COMMENTS:

Commanders and supervisors  ensure that Component guidelines are followed in administering disciplinary actions, when appropriate. 
□YES

□
NO

COMMENTS:

The Cardholder/traveler is trained/counseled that they are required to  pay for non-reimbursable (incidental) expenses as part of the normal payment process. 
□YES

□
NO

COMMENTS:

031004. Split Disbursement. All DoD personnel are required to split disburse all undisputed charges against the GTCC. Payment for all GTCC (IBA) charges will be sent directly to the GTCC contractor. It is the traveler’s responsibility to pay their GTCC contractor directly for any outstanding charges not split disbursed. To support the split disbursement requirement, the DTS will automatically split disburse airline, hotel, rental vehicle, and other miscellaneous expenses identified by the traveler as charged to the GTCC (IBA) directly to the GTCC contractor. Approving officials are responsible for ensuring that split disbursement amounts are properly annotated and should return any travel vouchers that do not comply for correction and resubmission. For additional information regarding split disbursement, refer to Public Law 107-314 (PL 107-314).
REQUIREMENT:

All DoD personnel are trained or counseled that it is required that they required to split disburse all undisputed charges against the GTCC. Payment for all GTCC (IBA) charges must be sent directly to the GTCC contractor. 
□YES

□
NO

COMMENTS:

All DoD personnel are trained or counseled that It is the traveler’s responsibility to pay their GTCC contractor directly for any outstanding charges not split disbursed. 
□YES

□
NO

COMMENTS:

All supervisors are trained and counseled that, as approving officials, they are  responsible for ensuring that split disbursement amounts are properly annotated and must return any travel vouchers that do not comply for correction and resubmission. 
□YES

□
NO

COMMENTS:

031005. Program Review. Commanders and Agency Heads will ensure that periodic internal control reviews are conducted for their GTCC programs. Reviews should include: (a) processing of travel claims as it directly relates to delinquency issues associated with the GTCC, (b) ensuring credit limits are appropriate to mission requirements, (c) ensuring unused accounts are closed, and (d) ensuring that travelers file their vouchers in a timely manner. Findings of significant weaknesses should be reported to the CPM in addition to the command or agency head.
REQUIREMENTS:

Commanders and Agency Heads ensure that periodic internal control reviews are conducted for the Detroit District GTCC programs.
□YES

□
NO

COMMENTS:

Detroit District reviews include all of the following aspects: 
(a) processing of travel claims as it directly relates to delinquency issues associated with the GTCC, 
(b) ensuring credit limits are appropriate to mission requirements, 
(c) ensuring unused accounts are closed, and (d) ensuring that travelers file their vouchers in a timely manner.
□YES

□
NO

COMMENTS:

031006. Data Mining. APCs should use the GTCC contractor provided data mining tool to gather and analyze travel card data and to identify incidents of suspected misuse.
REQUIREMENT:

APCs use the GTCC contractor provided data mining tool to gather and analyze travel card data and to identify incidents of suspected misuse.
□YES

□
NO

COMMENTS:

