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Topics

• Liaison POC
• DCPS System Change Request (SCRs)
• Chain of Command for CSRs
• FINCOM POC
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Liaison POC

• Primary Staff Officer for the ASA(FM&C)
– Liaison with DFAS HQs on issues relating to DCPS
– OASA(M&RA)
– MACOM DCPS POCs

• CSRs

– DFAS-Indianapolis for Accounting issues
– Payroll Offices
– DFAS Field Sites
– Other Military Services DCPS POCs
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Liaison POC

• Civilian Pay Liaison Committee (CPLC)
• Civilian Pay Operations Group (CPOG)
• CSR Conferences

– OCONUS
– CONUS 
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DCPS System Changes

• System Change Requests (SCRs)
– CPOG Ranks SCRs

• Payroll input
• ASA(M&RA)
• ASA(FM&C)

– How do you submit an SCR?
• Determine if Personnel or DCPS related
• Personnel = ASA(M&RA)
• Finance/System = ASA(FM&C)
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Chain of Command for CSRs

DFAS 
HQs

Charleston
PRO

Denver
PRO

Pensacola
PRO

--- Technical

ASA(FM&C)
DCPS POC

MACOM 
DCPS POC

Resolution

CSR
Supervisor

CSR

PRO

PRO

PRO
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POC

U.S. Army Finance Command
Voice: DSN 791-4442/comm (407) 646-4442
FAX: (407) 646-4404


