MEMORANDUM OF AGREEMENT

By and Between

THE UNITED STATES DEPARTMENT OF THE ARMY

and

THE UNITED STATES DEPARTMENT OF TRANSPORTATION (DOT)

TASC TRANSPORTATION SERVICES (TRANServe)

for

THE ARMY MASS TRANSPORTATION FRINGE BENEFIT PROGRAM 

OUTSIDE THE NATIONAL CAPITAL REGION (NCR)

Article I:

Purpose and Background


a.  The purpose of this Memorandum of Agreement is to define (1) the services to be provided by the DoT Transportation Administrative Service Center (TASC) to the Department of the Army, on a reimbursable basis, to implement the Department of Defense (DoD) Transportation Incentive Program for all Army locations outside of the NCR; and (2) the responsibilities of both parties.


b.  On April 21, 2000, President Clinton signed Executive Order (E.O.) 13150 entitled, “Federal Workforce Transportation.”  Section 1 of the E.O. requires that federal agencies establish by October 1, 2000 a transportation benefit program for personnel using mass transportation or qualified vanpools.  Additionally, the Federal Employees Clean Air Incentives Act, 5 U.S.C. 7905, P.L. 103-172, December 2, 1993 (Incentives Act), was enacted as a part of a national effort to improve air quality and to reduce traffic congestion.  The Incentives Act provides for the establishment of programs to encourage federal employees to commute by means other than single-occupancy motor vehicles.


c.  It is the policy of the DoD and DoT to promote and encourage the use of mass transportation for commuting to and/or from work in an effort to improve air quality and to reduce traffic congestion.  In conformance with E.O. 13150, the Army will institute a transportation fringe benefit program for all qualified Department of the Army civilian and military personnel outside of the NCR.  The effective start date for the Department of the Army’s program for outside the NCR will be January 1, 2001.

d. TASC, as an activity of DoT, has provided administrative services and expertise in support of numerous federal agencies’ transit subsidy programs.  Under this Memorandum of Agreement, TASC agrees to provide comprehensive technical and management expertise and services to the Army on a reimbursable basis as set forth in the following Articles:

Article II:

Authorities

This Agreement is implemented in furtherance of 5 U.S.C. 7905, and E.O. 13150, “Federal Workforce Transportation,” dated April 21, 2000.  Services ordered and provided under this Agreement are under authority of the Economy Act, 31 U.S.C. ss 1535, 1536.

Article III:

Responsibilities of the Department of the Army

a.  Army will develop, with advice from TASC, the necessary application and certification forms for the Program.  Army will establish criteria for DoT to determine the eligibility of Army employees for participation in the Program.

b.  Army will retain oversight of, and proprietary rights to, all Program data.

c.  Army will provide TASC with office space at any select site nationwide where a DoT employee is required to serve full-time or part-time as a disbursement agent on behalf of the Army.

d.  Army will appoint points of contact (POCs)/executive agents at each location responsible for managing the program, including:

· records development

· records retention

· ticket management and distribution

· reconciliation and certification.

e.  Army will identify in writing to TASC, the Army’s POCs for the Program.  These individuals will be responsible for receiving, from TASC, the appropriate fare media for employees receiving media disbursement.  Only the POCs identified by Army are authorized to accept the fare media on behalf of Army.

f.  Within ten (10) business days following distribution of fare media, Army POCs will provide TASC a summary of fare media remaining on hand.

g.  The Army-approved POCs will ensure that all necessary records relating to participation, disbursement, and other related information are maintained.  TASC will aid Army and its approved contact persons in creating and maintaining such a system of records.

Article IV:

Responsibilities of the Department of Transportation TASC

a.  TASC will order, obtain, verify, maintain and safeguard fare media prior to its distribution to Army sites.

b.  TASC will process all enrollment applications for the Program according to Army established criteria.  TASC will provide a monthly account activity report with detailed information to the Army oversight manager(s) on employee participation in the Program.  The monthly reports will be sent to Army no later than the 10th of each month.  TASC will make other reports from its Program database available to Army, upon request.

c.  TASC will maintain a database that identifies all Army participants in the Program, their organizations, their status (e.g., military, civilian, reserve, guard, nonappropriated fund), the effective date of participation, the value of fare media provided, and the effective date of termination when appropriate.

d.  TASC will maintain sufficient records and information to enable Army to comply with audit requirements.  In addition, TASC will provide required technical consulting expertise to Army to answer and/or address audit issues that occur.

e.  TASC will provide disbursement agents as needed at any designated site to distribute fare media to qualified Army program participants, upon request.

f.  TASC will conduct informational sessions on the program on a yearly basis, as needed.  The Army Oversight Manager (s) will determine logistics for the sessions.

g.  TASC will provide customer service to all Army Program participants on enrollment/ changes/cancellations to the program in coordination with Army Oversight Manager(s).

h.  TASC will distribute fare media on a quarterly basis where possible to the Army POCs at Army locations nationwide for disbursement by Army personnel on a mutually agreed upon schedule.  TASC will use overnight mail services to provide the fare media needed for disbursement by Army.

i.  TASC will provide Army and the Army-approved POCs with guidance and consulting services to enable the Army to maintain procedures for the disbursement of the media at those locations/agencies where Army POCs will be the disbursing agents, to include appropriate media inventory procedures.

Article V:

Costs, Expenses, Billing and Payments

a.  TASC will provide an estimated quarterly bill to Army no later than 30 days before the commencement of each quarter of the fiscal year.  The bill will provide an itemized estimate for the payment of fare media, financial management, and services provided each quarter by TASC under this Agreement.  The bill for each quarter will also reflect credits for any remaining media stock and other credits or unused balances from the previous quarters’ estimates.  The estimates will cover the following items:

· The fare media purchased on behalf of Army employees

· Any fees imposed on the purchase of fare media

· All postage associated with obtaining and distributing the fare media

· TASC cost reimbursement of 4.75 percent of the total direct costs.  This cost reimbursement represents the best approximation of the actual overhead and operating cost that TASC will incur to support Army in this endeavor.  Both parties will evaluate this rate over time.  Total direct costs include the amount of fare media purchased, any fees incurred in the purchase of fare media, all postage costs, travel costs, and any local expenses incurred.

· A per hour fee of $19.00 (includes set up and balancing time) for the services of each TASC agent for actual distribution of fare media to Army employees, if applicable.

b.  The quarterly estimate will be forwarded to the Army, Assistant Secretary of the Army (Financial Management and Comptroller), Resource Analysis and Business Practices.  Payment to TASC of each quarterly estimate will be accomplished four times per year by the 10th day of the month of the beginning of each fiscal quarter, as follows:  October, January, April, and July.  Any unobligated funds at year-end will be returned to Army in accordance with 31 U.S.C. 1635(d).  Proper adjustment of amounts paid in advance shall be made as agreed to by the heads of the agencies or units on the basis of the actual cost of goods or services provided.
c.  TASC will submit on a monthly basis to Army itemized account activity reports of actual expenses, disbursements, and payment documentation by the 10th of each month (with all accompanying usage reports).  This documentation should be sent electronically to the Army Oversight Manager(s):                 and                  .  A hard copy document should be sent to:

Department of the Army

Assistant Secretary of the Army (Financial Management and Comptroller)

ATTN:  SAFM-RB, Army Oversight Manager/Mass Transportation Fringe Benefit Program 

Washington, DC  20310-0109

d.  The first full quarterly estimate and payment will commence in January, 2001, for disbursement of media in late December, 2000/early January, 2001.  Mailing addresses and billing contact(s) are as follows:

U.S. Department of the Army

  U.S. Department of Transportation

Assistant Secretary of the Army
  
  

(Financial Management & Comptroller)     

ATTN:  SAFM-RB                                          Washington, DC   20590 

                   Phone:  (202) 366-2166   

Washington, DC   20310-0l09                      


Phone:  (703) 614-6186/(703) 693-6562       

Article VI:

Project Managers
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U.S. Department of Transportation








Washington, D.C. 20590
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TASC TRANserve









U.S. Department of Transportation








Washington, D.C. 20590








Phone (202) 366-0064


Army Oversight Manager(s)                                  

            Department of the Army

                                    OASA(FM&C), Resource Analysis

                                    and Business Practices

(SAFM-RB)

                        Washington, DC  20310-0109

Article VII:

Terms and Termination of Memorandum of Agreement
a.  Upon signature by the parties, this MOA becomes effective December 15, 2000, and shall remain in force until September 30, 2005.  The Agreement can be terminated by either party upon one hundred and eighty days advanced written notice to the other party.  The Mass Transportation benefits allowed under this program will commence no later than January 1, 2001.

b.  This MOA may also be extended by mutual agreement of the parties, for four (4) one-year option periods.  Rates and services will be reviewed and agreed upon by both parties prior to renewal.  If the parties decide to exercise the option to extend the MOA, the party requesting the extension shall notify the other in writing within sixty (60) days before the expiration of the initial term of the MOA.

Articles VIII:

Retention Data

The Army and TASC mutually agree that all files associated with the Program may be retained by TASC until expiration of this Agreement, with the exception of the records mentioned in the seventh bullet of Article III.  When the Agreement is terminated, the Army will notify TASC either to return all data files to the Army or to destroy such data.  If the Army elects to have TASC retain the data, TASC agrees to certify in writing as to the destruction of the files, within 30 days of receiving the Army’s instruction.  If the Army elects to have the data returned, TASC agrees to return all files to the Army within 30 days of receiving notice.

Article IX:

Privacy Act/Systems Security


This MOA involves the use and release of data subject to the requirements of the Privacy Act, namely Army systems notices.  This MOA has been reviewed for Privacy Act implications.  Data being released pursuant to this MOA falls under the Privacy Act of 1974, as amended by U.S.C. 552a; the Freedom of Information Act, 5 U.S.C. 552; and the Social Security Act, Section 1106(A).  In the event of inconsistency, the most restrictive provision applies.  Criteria for assessing confidential individual-identifiable data will be satisfied prior to the beginning of the Program.  These criteria include data custodians from Army and DoT acknowledging responsibility for safeguarding the security and confidentiality of the exchanged data and providing safeguards as required by the Privacy Act.

Article X:

Amendments


The terms contained in this MOA shall not be modified or amended except as agreed to by the parties hereto in writing.

Article XI:

Counterparts

This MOA may be executed in one or more counterparts, each of which shall be deemed an original, but all of which together shall constitute one and the same instrument.

In witness whereof, each party has caused this instrument to be signed on its behalf by its duly authorized agents.

United States Department of the Army 

                  /Signed/

By:_______________________



Robert W. Raynsford

Deputy Assistant Secretary of the Army

(Resource Analysis and Business Practices)

Date:___November 27, 2000___

United State Department of Transportation 

Transportation Administrative Service Center

             /Signed/        

By:_______________________

Janet A. Kraus

Principal, Facilities Service Center

Date:___November 27, 2000___
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