TRAVEL PAY SERVICE S 

CONTINGENCY OPERATIONS

DEFENSE FINANCE AND ACCOUNTING SERVICE-

INDIANAPOLIS

SUBJECT: TRAVELERS IN DEFENSE OF AMERICA 

Facts:

DFAS-IN/Travel Pay Services intends to pay advance requests within 72 hours of receipt and accrual travel claims within 7 to 10 workdays after receipt, providing the claim is payable.   Due to the continuing support for the war against terrorism, Contingency Travel is experiencing high volumes of calls to their customer service department.  In an effort to better serve our customers, we request travelers use the following guidelines when submitting travel claim(s).   These guidelines will assist the traveler in obtaining information on their claims as well as aid Contingency Travel in providing support for mobilized Army Reserves and National Guard.

1. Customers should use the Contingency Operations Travel Guide distributed to customers to assist in properly completing their advance/accrual travel claims.  You may obtain a copy of the guide by calling 1-888-332-7366 (1) (1) or by requesting one from my POC,          at 317-510-2241 or email: 

2. Customers may fax or mail documents to Contingency Travel.  When mailing, allow 3-5 business days for receipt and logging of the voucher.  If sending claims by Federal Express or overnight mail, allow 2-3 business days for receipt and logging of the voucher.  If faxing a claim, allow 1-2 business days for logging the claim in for tracking.

3. To inquire about submissions, please call our customer service line at 1-888-332-7366 prompts 1 (for Travel) and 1 (for Operation Joint Forge and Contingency Operations).  Please allow adequate time for delivery (2 to 5 business days depending on method of delivery) before checking on the claim’s status.

4. Customers will receive a notification by email to their Army Knowledge Online (AKO) account when we disburse the payment.  Also, a link to your advice of payment (AOP) should soon be available on AKO.  

5. Customers may also check the DFAS web site in determining if we disbursed your claim.  We will post claims within 7 to 10 business days after receipt in DFAS.  The address is: https://portal.ssg.gunter.af.mil/tpq2/
6. Customers who submit claims with missing or illegible documents, receipts, or signatures will be contacted either directly or via the POC you indicate in block 8 of your 1351-2 (Travel claim)

7. Customers may call the customer service toll free number if we have not disbursed your claim within 7-10 days after receipt by DFAS.  

8. As an alternate, organizational POCs, needing to address specific issues, may contact my Chief, Contingency Operations,                 , 317 510-2241, email: .

Director, Travel Pay Services

DFAS
