DISPUTING GOVT. TRAVEL CARD CHARGES – WHEN SHOULD I?


There are many misconceptions concerning when to dispute a charge on the government travel card.  If a cardholder receives a charge on their charge card from a merchant that provided a service, but they charged the wrong amount; or there is a charge from a merchant that the cardholder does not recognize as a charge they made, then the cardholder should place these charges in dispute.  The following explains the steps for placing an item in dispute:

· The dispute must be made to Bank of America (BoA) within 60 days after the charge was made to the card.  The transaction must be disputed in writing within 60 days of the first statement the charge first appeared.  The cardholder also needs to contact the merchant directly to try to resolve the discrepancy.

· Within 24 – 72 hours, BoA will place a provisional credit on the cardholder’s account for the amount of the charge being disputed (a provisional credit is temporary pending the outcome of the charge dispute and will not count as a delinquent charge).  

· The cardholder will receive a letter and form from BoA.  The cardholder will complete the dispute form and return it, along with any requested supporting documentation, to BoA either by mail to P.O. Box 53142, Phoenix, AZ 85072-3142, or by FAX to (888) 678-6046.  The dispute form and supporting documentation must be returned within the timeframe indicated on the BoA correspondence.

· Disputed items can take up to 120 days to resolve.  

· After being presented with the form and supporting documentation, the merchant’s bank must prove the charge valid by providing supporting documentation to BoA.  If the merchant’s bank cannot provide documentation to prove the charge is valid, BoA will make the credit permanent and the amount owed will be dropped from the account balance.  If the merchant’s bank provides documentation to support the charge, BoA may ask the cardholder for additional documentation to support keeping the charge in dispute.  If the merchant proves the charge to be valid, and the cardholder cannot provide additional documentation to dispute the charge, BoA will reinstate the amount owed on the cardholder’s statement.  At that point the cardholder must pay the BoA balance in full.  Any further claims for the charges must be taken by the cardholder to the merchant directly.  Legally, BoA has done all they can do for the cardholder.

Many cardholders place a charge in dispute and then do not respond to the written inquiry from the bank.  The provisional credit on the travel card statement does not mean that the matter is settled.  The credit is only temporary.  If BoA does not receive the completed form and supporting documentation so that they can forward the information to the merchant for a determination, the charge will be placed back on the travel statement and the cardholder will have to pay the bill on time.

Placing a charge in dispute is not a means for delaying payment to BoA.  Abuse of this privileged could result in disciplinary action and card suspension or revocation.

