Agency Program Coordinator (APC) Training

· APC training, for groups of 25 or more, is available on-site by contacting the Bank of America Training Coordinator at the Government Card Service Unit (GCSU) Help Desk web site http://www.gcsuthd.bankofamerica.com/.  Since this training is normally scheduled by the Hierarchy 3 (MACOM) APC, organizational APCs should contact their MACOM for information.

· Individual APC training is available on-line from the GCSU Help Desk web site http://www.gcsuthd.bankofamerica.com/ but must be accessed through the Electronic Account Government Ledger System (EAGLS).

            https://www.gov-eagls.bankofamerica.com/
· Training information available at the web site includes an EAGLS Users Guide, job aids, cardholder briefing, minimum essential task list, frequently asked questions and other on-line assistance information.  Bank of America has developed a computer based training (CBT) CD that describes and explains how to perform the various EAGLS functions. This CD can be ordered from the web site or by calling the Help Desk. Access the web site and click on Training from the menu bar for training news and updates, job aids, etc. and DoD APC for THD on-line assistance, cardholder brief, DoD advisory notices, etc.

· This web site also contains the program forms you will need to perform your APC function.  Included are forms such as; charge card applications with cardholder agreements and dispute forms.

· GSA offers a variety of products designed to help you manage your organizations travel card program.  A publication called Do’s and Don’ts for the Travel Card, publication number card-F001, can be ordered at cmls@gsa.gov, by phone (817) 334-5215, or FAX (817) 334-5561. http://www.gsa.gov/Portal/browse/channel.jsp?channelId=-13964&channelPage=/channel/default.jsp&cid=1 This GSA site contains other useful information including, task order and GSA master contract information.

· This is the GSA training site and it contains comprehensive information on the travel card program.  It explains the role of the APC and provides guidelines you can use to brief your cardholders on proper use of the travel charge card. http://fss.gsa.gov/webtraining/trainingdocs/traveltraining/index.cfm
