Customer Satisfaction Survey Results
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Surveys administered first quarter 


Fiscal Years 1997 and 1998.
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Survey Methodology





FY 1997 - Random Sample of 92 Commanders


			48% (44) Returned





FY 1998 - Random Sample of 96 Commanders


			50% (48) Returned
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Questionnaires forwarded directly to commanders with self-addressed envelope to DASA-FOI.
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Customer Profiles
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Customer Survey
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Survey Results





Question 1:  IR products and services are useful to me and the staff.
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Question 2:  IR products and services are received in a timely manner.
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Question 3:  IR products and services are of high quality.
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Question 4:  IR products and services meet my organization's needs.
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Question 5:  IR products and services result in more efficient and economical operations.
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Question 6:  IR products and services help promote/improve stewardship.
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Question 7:  The IR Office provides a number of services to this command.
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Question 8:  The IR Office knows my needs.
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Survey Results





Question 9:  The IR Office is staffed with highly skilled professionals.
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Question 10:  The IR Office provides me a valuable management control tool.
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Question 11:  The IR Office is routinely sought for advice and assistance.
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Question 12:  IR Auditors are perceived as part of my management team.
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Survey Results





Question 13:  IR Auditors interact effectively with management.
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Survey Results





Question 14:  IR Auditors display a positive attitude.
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Question 15:  IR Auditors perform valuable audit liaison services with external audit organizations.
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Question 16:  IR Auditors present their results objectively and fairly.
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Question 17:  In the Future, I will request additional IR products and services.





���








��





�








��











�
1997�
1998�
�
Mean Score�
4.27�
4.43�
�
Active Component�
4.15�
4.32�
�
National Guard�
4.67�
4.57�
�
Army Reserve�
4.60�
4.75�
�
Survey Results





Question 18:  In the Future, I will promote the use of IR products and services.
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Question 19:  It is important to me that IR be staffed with professional auditors and comply with Government Auditing Standards.
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Component


			 	     1997  1998


DA Staff				2	1





Active Component                  31      29





National Guard	        		6      14





Army Reserve		         5         4





			Total        44      48			





Respondents


				97      98


Commander		16	14





Deputy Commander	 5	 7





Chief of Staff		 7	 5





USPFO (NG)		 6	12





Cmd Exec Officer (AR)	 2	 2





Sec Gen Staff		 1	 0





Director			 7	 8





		Total		44	48





Activity


                                                  97      98


ARSTAFF				2	1


MACOM				6        4


Major Subordinate Cmd	9      10


Installation			        16      18


USPFO				6      14


ARCOM				4       0


Other					1       1


			Total	        44     48	
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